
 
 

Support Engineer (m/f/d) 
 
We are looking for your experience and passion to support our customers with expert 
knowledge on our software products and services for multi-gigabit data communication busses. 
While data communication at more than 10 Gbits/s is just starting to become widespread, we at 
BitifEye are already working on test solutions for upcoming standards and generations. Our 
software products complement the premium, high-speed electrical test instruments, e.g. 
oscilloscopes and data generators, of our global partner Keysight Technologies. Our combined 
test solutions allow in-depth product testing and characterization, a decisive step for evaluating 
and debugging new electronic products fresh from the drawing board. With your work, you can 
help international technology leaders debug and validate products with incredible new 
capabilities way before they are available on the market. At our site in Böblingen, close to 
Stuttgart, a highly motivated R&D team develops advanced new technologies and enables 
innovations for leading-edge applications.  
 
Tasks:  

 Be the “go to” expert for the products that you support 

 Support sales with technical knowledge 

 Provide technical customer support  

 Deliver training  to partner companies and customers 

 Ensure the supportability of our products 

 Continually learn about leading technologies that drive much of the world’s digital 
infrastructure 
 

Requirements: 

 Ideally 3 year of professional experience in semiconductor, telecom, consumer 
electronics or in related fields  

 Experience in high-speed electrical test and measurement methodologies 

 Experience in signal integrity and characterization of PHY layer components (CDR, jitter 
analysis and jitter tolerance) 

 Knowledge and hands-on experience in testing instruments such as oscilloscopes, signal 
generators and data acquisition 

 Fluency in a modern object-oriented programming language (C# preferred) 

 Excellent communication skills 

 Fluency in English (spoken and written) 

 Passion for technology, complex systems and lab equipment 

 Open minded, result driven and agile personality 

 Appreciation of working with global peers and customers, in a diverse, multi-cultural 
environment 



 
BitifEye is a medium-sized company, well known throughout the industry as almost all leading 
consumer electronics and semiconductor manufacturers are among our customers. These 
technology drivers rely on BitifEye products for testing the high-speed data connections of 
products such as smartphones, tablets, gaming devices, and TV sets. Motivated, highly qualified, 
and satisfied employees are key to our success. The continuous search for the balance between 
the interests of our employees and our economic success is a core part of our philosophy. 
Within our international team, we foster a respectful, open, and casual atmosphere and offer 
challenging tasks to our team members. If this appeals to you and you are keen to work with 
and contribute to state-of-the-art technology, please do not hesitate to send your application to 
hr@bitifeye.com. 
 

mailto:hr@bitifeye.com

